
 
NDIS Worker Screening 

Residential Aged Care Requirements 
 

 

 
Residential Aged Care Requirements  
 
What changes are there to screening requirements?  
 
RAC providers delivering NDIS supports or services are now registered NDIS providers. 
This means that RAC providers must comply with NDIS screening requirements. 
 
The NDIS worker screening rules that apply to RAC registered providers are available at 
National Disability Insurance Scheme (Practice Standards – Worker Screening) Rules 2018. 
Existing employment screening checks continue to be recognized until they expire, are 
revoked or cancelled. 
 
RAC providers must make sure all workers in risk assessed roles have an NDIS worker 
screening check unless they have another acceptable check. Records must also be kept 
about engagement and screening of workers in these roles. 
 
Further information about the changes for RAC registered providers can also be found at the 
NDIS Commission website. 
 

Who needs a worker screening check? 
 
Any worker employed by a RAC registered provider delivering NDIS supports and services 
in a risk assessed role needs a clearance before they can start work. Risk assessed roles 
include key personnel or managers, those directly delivering NDIS supports or services and 
those with more than incidental contact with people with disability. RAC providers can find 
more information about risk assessed roles and the associated worker screening 
requirements at the NDIS Commission website. 
 

What about existing workers who have a valid police check? 
 
Workers who already had a police certificate issued under the Accountability Principles 2014 
can continue working in risk assessed roles until the police certificate expires or is cancelled. 
These workers will be required to obtain an NDIS worker screening clearance prior to the 
certificate expiring or being cancelled to continue delivering disability supports and services 
in that role. 
 

What checks do new RAC workers require? 
 
All new workers need an NDIS worker screening clearance before they can start work.  
 

How do I keep up to date with news about NDIS worker screening? 
 
Updates and important information for the disability services sector is regularly released 
through the ‘Latest News’ link on the Worker Screening website. 

 
What if I need help? 

https://www.legislation.gov.au/Details/F2021C00788
https://www.ndiscommission.gov.au/providers/participants-residential-aged-care
https://www.ndiscommission.gov.au/providers/participants-residential-aged-care
https://www.ndiscommission.gov.au/providers/worker-screening
https://workerscreening.dsdsatsip.qld.gov.au/


 
The easiest and quickest way to get help is by reading through our detailed fact sheets and 
user guides or accessing the Worker Screening website.  
 
If you can’t find the information you need through the available resources, you can contact: 
 

 Queensland Worker Screening Unit: email workerscreening@dsdsatsip.qld.gov.au 
or phone 1800 183 690 
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