How to apply
If you need a disability worker screening check, you can now apply online through our worker screening portal. Check your eligibility to apply by using the eligibility calculator on our website.
The worker portal guide on our website steps you through the application process. Before applying, register online in the worker portal. To register, you need a Queensland Department of Transport and Main Roads (TMR) Customer Reference Number. We call this a CRN.
If you don’t have a CRN or you live remotely, see our identity verification factsheet.
If the photo on your TMR product is too old, we will let you know. If you need a new photo, visit a TMR Customer Service Centre to get it taken (it’s free). Then wait 48 hours before continuing your registration.
Once registered, you apply and you (or your employer) can pay for your clearance through our online worker portal. It’s free for volunteers.
If you also need a blue card, apply for both cards on a combined application through our portal and pay just one fee. We will tell Blue Card Services and they will process your blue card application. Your employer must verify your engagement before your application progresses. We have paper application forms if you don't have online access.
Check out our website to apply or find out more information.
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