No Card No Start
[bookmark: _Hlk67665441]Queensland has a ‘no card, no start’ approach to disability worker screening. This means that new employees who are working for registered NDIS providers in risk assessed roles must have an NDIS clearance before they start work. 
Risk assessed roles are, key roles with a registered NDIS service provider that delivers NDIS supports or services, direct delivery of certain NDIS support or services, or roles where workers have more than incidental contact with people with disability.
Ask your employer whether you need a clearance for your role. 
‘No card, no start’ rules don’t apply to workers in non-risk assessed roles engaged by registered NDIS providers or workers engaged by unregistered NDIS providers.
However, an NDIS participant may ask an unregistered worker to get a clearance, it’s up to them.
When your clearance is due for renewal, make sure you lodge your new application before your old card expires, so you can continue to work while your application is being processed.
There are no exemptions for NDIS worker screening, except secondary school students under certain circumstances.
Check out our website for more information.
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